
Parent	
  Sa)sfac)on	
  Survey 	
  	
  

Ben	
  Franklin	
  Academy	
  
SAC	
  

2013-­‐2014	
  



Methodology	
  

•  Survey	
  administered	
  online	
  Feb	
  1st	
  	
  –	
  Feb	
  17th	
  	
  
•  Survey	
  par)cipa)on	
  encouraged	
  during	
  
2-­‐11-­‐14	
  and	
  	
  2-­‐13-­‐14	
  Parent	
  Teacher	
  
Conferences	
  	
  
– Survey	
  responses	
  online	
  during	
  2-­‐11	
  –	
  2-­‐14	
  
account	
  for	
  nearly	
  50%	
  of	
  online	
  responses	
  

•  4	
  Families	
  randomly	
  selected	
  for	
  drawing	
  



2012-­‐2013	
  Limita)ons/
Recommenda)ons 	
  	
  

•  Response	
  rate	
  from	
  2012-­‐2013	
  was	
  9%	
  
•  Limited	
  recommenda)ons	
  	
  
– SAC	
  did	
  evaluate	
  how	
  to	
  increase	
  future	
  response	
  
rate	
  during	
  2013-­‐2014	
  year	
  

•  One	
  trend	
  observed	
  was	
  dissa)sfac)on	
  with	
  
homework	
  load	
  



Grade	
  Level	
  of	
  Children	
  of	
  	
  
Responding	
  Parents	
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  Children	
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Responses 	
  	
  
•  134	
  Responses	
  	
  
•  25.3%	
  of	
  BFA	
  Families	
  Par)cipated	
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K-­‐5	
  Curriculum 	
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6th	
  -­‐	
  8th	
  Administra)on	
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Technology	
  	
  

•  K-­‐5th	
  Feedback:	
  
– Parents	
  generally	
  want	
  technology	
  incorporated	
  
more	
  into	
  the	
  day-­‐to-­‐day	
  ac)vi)es	
  

•  6th-­‐8th	
  Feedback:	
  
– Parents	
  requested	
  greater	
  access	
  to	
  tablets	
  at	
  
school	
  

– Parents	
  requested	
  typing	
  courses	
  



Homework	
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Sa)sfac)on	
  with	
  Homework	
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Sa)sfac)on	
  with	
  Homework	
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General	
  BFA	
  Areas	
  Assessed	
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Top	
  BFA	
  Strengths	
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Trends	
  iden)fied	
  in	
  “Other”	
  write-­‐in	
  	
  

•  Communica)on	
  	
  -­‐	
  more	
  details,	
  earlier	
  
no)fica)on	
  

•  Inconsistent	
  Discipline	
  
•  Foreign	
  Language	
  



Recommenda)ons	
  

Curriculum	
  &	
  Elec)ves	
  -­‐	
   	
  	
  
	
  Scores	
  for	
  Wri)ng	
  in	
  6th-­‐8th	
  may	
  want	
  to	
  be	
  
	
  examined	
  

	
   	
  Sculpture,	
  WW/Theater,	
  Science	
  Olympiad	
  
	
  were	
  the	
  “lowest”	
  elec)ves	
  at	
  3.0	
  

Homework	
  –	
  	
  
	
  Exceeds	
  policy	
  in	
  several	
  grades	
  
	
  Sa)sfac)on	
  level	
  of	
  parents	
  <3.0	
  for	
  some	
  
	
  grade	
  levels	
  	
  



Recommenda)ons 	
  	
  
Areas	
  of	
  Needs	
  Iden)fied-­‐	
  

	
  Extra	
  Curricular	
  (2011-­‐12	
  also)	
  
	
  	
  Discipline/Rules*	
  
	
  	
  Communica)on*	
  
	
   	
  *Discipline	
  and	
  Communica)on	
   	
  
	
   	
  iden)fied	
  as	
  a	
  trend	
  in	
  write-­‐in	
  sec)on	
  
	
   	
  and	
  also	
  selected	
  from	
  the	
  pre-­‐ 	
  
	
   	
  determined	
  list	
  
	
  Foreign	
  Language	
  also	
  iden)fied	
  as	
  trend	
  in	
  
	
  write-­‐in	
  sec)on	
  	
  


